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(3) If, upon consideration of the de-
fense as provided in paragraph (d) of
this section, the Postal Service deems
that the suspension is warranted, the
suspension shall remain in effect for up
to 90 days unless withdrawn by the
Postal Service, as provided in para-
graph (b)(4)(iii) of this section.

(4) At the end of the 90-day suspen-
sion, the Postal Service may:

(i) Extend the suspension in order to
allow more time for investigation or to
allow the manufacturer to correct the
problem;

(ii) Make a determination to revoke
the approval of the manufacturer’s
meter or class of meters; or

(iii) Withdraw the suspension based
on identification and implementation
of a satisfactory solution to the prob-
lem. Manufacturer suspensions may be
withdrawn before the end of the 90-day
period if the Postal Service determines
that the manufacturer’s solution and
implementation are satisfactory.

(c) The manufacturer may present
the Postal Service with a written de-
fense to any suspension or revocation
determination within 30 calendar days
of receiving the written notice (unless
a shorter period is deemed necessary).
The defense must include all sup-
porting evidence and state with speci-
ficity the reasons for which the order
should not be imposed.

(d) After receipt and consideration of
the written defense, the Postal Service
shall advise the manufacturer of the
decision and the facts and reasons for
it. The decision shall be effective on re-
ceipt unless it provides otherwise. The
decision shall also advise the manufac-
turer that it may appeal that deter-
mination within 30 calendar days of re-
ceiving written notice (unless a shorter
period is deemed necessary), as speci-
fied therein. The appeal must include
all supporting evidence and state with
specificity the reasons that the manu-
facturer believes that the decision is
erroneous.

(e) An order or final decision under
this section does not preclude any
other criminal or civil statutory, com-
mon law, or administrative remedy
that is available by law to the Postal
Service, the United States, or any
other person or concern.

§501.13

§501.13 Reporting and Communica-
tions.

(a) For purposes of this section,
“manufacturer’ refers to the author-
ized postage meter manufacturer in
§501.1 and its foreign affiliates, subsidi-

aries, assigns, dealers, independent
dealers, employees, and parent cor-
porations.

(b) Each authorized meter manufac-
turer in §501.1 must submit a prelimi-
nary report to notify the Postal Serv-
ice promptly (in no event more than 21
calendar days of discovery or 21 cal-
endar days from June 30, 1995) of the
following:

(1) All findings or results of any test-
ing known to the manufacturer con-
cerning the security or revenue protec-
tion features, capabilities, or failings
of any meters sold, leased, or distrib-
uted by the manufacturer that have
been approved for sale, lease, or dis-
tribution by the Postal Service or any
foreign postal administration; or have
been submitted for approval by the
manufacturer to the Postal Service or
other foreign postal administration(s).

(2) All potential security weaknesses
or methods of meter tampering of the
meters that the manufacturer distrib-
utes of which the manufacturer knows
or should know, and the meter or
model subject to each method. These
potential security weaknesses include
but are not limited to suspected equip-
ment defects, suspected abuse by a
meter licensee or manufacturer em-
ployee, suspected security breaches of
the Computerized Remote Postage
Meter Resetting System, occurrences
outside normal performance, or any re-
peatable deviation from normal meter
performance (within the same model
family and/or by the same licensee).

(c) Within 45 days of the preliminary
notification of the Postal Service
under §501.13(b), the manufacturer
must submit a written report to the
Postal Service. The report must in-
clude the circumstances, proposed in-
vestigative procedure, and the antici-
pated completion date of the investiga-
tion. The manufacturer must also pro-
vide periodic status reports to the
Postal Service during subsequent in-
vestigation and, on completion, must
submit a summary of the investigative
findings.
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(d) The manufacturer must establish
and adhere to timely and efficient pro-
cedures for internal reporting of poten-
tial security weaknesses. The manufac-
turer is required to submit a copy of
internal reporting procedures and in-
structions to the Postal Service for re-
view.

(e) Authorized postage meter manu-
facturers and distributors, and their
agents and employees, must not inten-
tionally misrepresent to customers of
the Postal Service decisions, actions,
or proposed actions of the Postal Serv-
ice respecting its regulation of postage
meters in the United States. The Post-
al Service reserves the right to suspend
and/or revoke the authorization to
manufacture and/or distribute postage
meters throughout the United States
or in any part thereof under §501.5
when the manufacturer, distributor, or
agent or employee of either fails to
comply with this requirement.

[60 FR 30726, June 9, 1995, as amended at 70
FR 1349, Jan. 7, 2005]

§501.14 Administrative sanction on re-
porting.

(a) Notwithstanding any act, admis-
sion, or omission by the Postal Service
before June 30, 1995, an authorized post-
age meter manufacturer may be sub-
ject to an administrative sanction for
failing to comply with §501.13.

(b) The Postal Service shall deter-
mine all costs and revenue losses meas-
ured from the date that the manufac-
turer knew, or should have known, of a
potential security weakness, including,
but not limited to, administrative and
investigative costs and documented
revenue losses that result from any
meter for which the manufacturer
failed to comply with any provision in
§501.13. The Postal Service shall re-
cover any and all such costs and losses
(net of any amount collected by the
Postal Service from the licensees or
meter users) with interest by issuing a
written notice to the manufacturer set-
ting forth the facts and reasons on
which the determination to impose the
sanction is based. The notice shall ad-
vise the manufacturer of the date that
the action takes effect if a written de-
fense is not presented within 30 cal-
endar days of receipt of the notice.
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(c) The manufacturer may present
the Postal Service with a written de-
fense to the proposed action within 30
calendar days of receipt. The defense
must include all supporting evidence
and state with specificity the reasons
for which the sanction should not be
imposed.

(d) After receipt and consideration of
the defense, the Postal Service shall
advise the manufacturer of the decision
and the facts and reasons for it; the de-
cision shall be effective on receipt un-
less it provides otherwise. The decision
shall also advise the manufacturer that
it may, within 30 calendar days of re-
ceiving written notice, appeal that de-
termination as specified therein.

(e) The manufacturer may submit a
written appeal to the Postal Service
within 30 calendar days of receipt of
the decision. The appeal must include
all supporting evidence and state with
specificity the reasons that the manu-
facturer believes that the administra-
tive sanction was erroneously imposed.
The submission of an appeal stays the
effectiveness of the sanction.

(f) The imposition of an administra-
tive sanction under this section does
not preclude any other criminal or
civil statutory, common law, or admin-
istrative remedy that is available by
law to the Postal Service, the United
States, or any other person or concern.

§501.15 Materials and workmanship.

All meters must adhere to the qual-
ity in materials and workmanship of
the approved production model and
must be manufactured with suitable
jigs, dies, tools, etc., to ensure proper
maintenance and interchangeability of
parts.

§501.16 Breakdown
testing.

Each meter model proposed for man-
ufacturing must pass without error or
breakdown the following described
printing cycle endurance test, which
includes operation of the printing
mechanism with proper registration of
the selected postage value in both the
ascending and descending registers. At
reasonably frequent intervals, the
manufacturer must take meters at ran-
dom from production and subject them
to breakdown tests to make certain

and endurance
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